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Increasing productivity, maximizing reimbursements and enhancing patient experience and satisfaction are big
challenges that individual practices constantly face. While healthcare access and delivery across communities and
populations are improving, physicians are finding it increasingly difficult to keep up with the swelling patient volumes
without compromising consistency and level of quality in healthcare delivery. This specific challenge can be met by
hiring physician assistants and/or nurse practitioners. Most healthcare practices in fact can effectively improve on the
level of care provided and efficiently address the challenges of increasing patient volume without diluting practice
success rate by adding a nurse practitioner or physician assistant to their practice.

Non-physician practitioners (NPPs) such as nurse practitioners (NPs) and physician assistants (PAs) can prove to be
great assets to a practice. Not only can they carry out majority of the tasks that physicians perform, but they can also
ensure that the quality of care is consistent. Furthermore, NPPs are usually hired at considerably lower salaries
compared to a physician, which means they are cost-effective additions to any practice.

The Role of PAs and NPs in the Healthcare Delivery System
There are two specific reasons why PAs and NPs will make an impact in the healthcare system. Firstly, they have the
necessary training to efficiently undertake a number of tasks associated with diagnosing and treating illness.
Secondly, while physicians need around eight years of education and training, NPs and PAs can enter the healthcare
system after undergoing two to three years of advanced training.

Trained and experienced NPs and PAs can carry out important physician responsibilities that include conducting
physical examinations, diagnosing and treating conditions such as diabetes or high blood pressure, writing of
prescriptions and ordering diagnostic tests, as well as educating patients on health and lifestyle choices.

According to the American Association of Medical Colleges (AAMC), by 2020 the U.S. will face a shortage of over
90,000 physicians and by 2025 this figure is expected to rise well over 130,000. Physician shortages will impact both
primary and specialty care. The Health Resources and Services Administration (HRSA) predicts that shortage of
dentists is going to double in the next 10 years and 15,600 full-time equivalent dentists will be required to meet the
demand for oral care. Also, as the number of insured Americans under the Affordable Care Act increases, patient
volumes will continue to expand. There is also a crucial need for greater healthcare delivery in rural and underserved
communities. The inclusion of PAs and NPs in the system can therefore help increase healthcare access among the
more vulnerable and needy sections of the population.
Are PAs and NPs on par with physicians? Definitely not. However, given the above scenario, the integration of NPs
and PAs in the healthcare sector will prove to be an important move as a way of alleviating the looming physician
shortage crisis at least to a certain extent.

Benefits of Hiring PAs and NPs for a Practice
The training that PAs undergo is modeled to be similar to the kind of training that physicians undergo. The approach
to healthcare is from the perspective of studying of disease and administering treatment. NPs on the other-hand train
under a model that takes on a more holistic view of treatment and here the primary focus is on health-promotion. The
level of engagement between a patient and NP is more comprehensive as the NP engages with a patient both on a
medical and social level. For a healthcare practice the benefits of hiring a PA or an NP are numerous. Here are top
four considerations.

Lower salary expenses of PAs and NPs – compared to that of a physician is perhaps one of the most basic and
important benefits to a practice.
Lower overhead costs – associated with PAs as compared to a physician is another area where individual practices
can benefit. The cost for support staff, medical resources, rent as well as phone coverage among other variable costs
are considerably lower for a PA compared to that of a physician.
Addressing increase in patient volume – is a big challenge for most individual practices. By hiring a PA or adding
an NP, practices can effectively meet the increase in patient volume which in turn can have a positive impact on the
practice’s bottom line.
Insurance and liability costs – are much lower for PAs and NPs when compared to that of a physician. Lowered
liability risk cost and malpractice claims as well as lower costs per claim associated with PAs and NPs are a big
benefit for individual practices that otherwise cannot afford to get tangled in high risk, high cost liability and
malpractice claims.

Conclusion
The healthcare system today is moving towards a patient-centric model of care. And patient satisfaction is becoming
a crucial determinant in the success quotient of a practice. In such a scenario, PAs and NPs can prove to be valuable
resources for individual practices that want to improve patient care and their bottom line. Trained and experienced to
perform almost all tasks as physicians, PAs and NPs can easily add to the level of patient care and help optimize and
expand the practice.
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